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Specific Treatment & Gold Card
4 April 2008

The following paper is for consideration by the review team currently investigating the possibility of a specific treatment and gold card for military members who are covered by the 1930, 1971 and the SRCA 88 legislation in line with VEA and MRCA.

Serving and ex-service person who have benefits under the VEA and MRCA are given either a Specific Treatment card (White card) or a Treatment for All Conditions card (Gold card).

These cards allow the holder to receive treatment without having to seek prior approval and without having to have the money up front which happens to those incapacitated and not in receipt of the relevant card.

The card system has been in operation since 1986 and has been functioning administratively quite well. This has been adopted for the MRCA and with the only problems being remunerative for service providers this system will continue for some time such as the Australian Access card is introduced, if it ever is.

The white and gold cards are dictated by the treatment principles and this can be restrictive in the number of times an item and/or service can be accessed.

The ISPA is seeking a card system based on the VEA and MCRA administration process to be available to those not covered by the VEA or MRCA.

Rationale
The reason behind lobbying for these cards is to ease the problems of getting treatment and/or medications for those not covered by the VEA and MRCA.

MCRS has in the past had a less than desired reputation with service providers and many would only accept payment up front by the ex-member for aids/appliances and/or medications. This could be hundreds of dollars, which medically discharged members on a reduced income couldn’t afford.

The other aspect is that of approval. Prior approval, contrary to what delegates say, is not required to receive medical treatment however where a member seeks prior approval over a holiday and/or weekend they are disadvantaged.

The biggest problem a ‘white card’ will remedy is the requirement of the member to pay up front and then submit the receipts for reimbursement which can take up to 6 weeks.

The ‘gold card’ system is sought for those classified as severely injured (SI). Those classified as SI usually have quite a number of secondary medical problems. Not only this, they are financially disadvantaged due to their limited employment opportunities.

This is not intended to devalue the VEA gold card and special recognition of the Special Rate (TPI) embellishment. It is to provide cover for all medical conditions in recognition of their service caused impairments.

Although the SI is classified to those with 80 or more impairment points, we would like the impairment point threshold to be lowered to 70 points.

The design of the proposed cards is;

Specific Treatment Card

Administration
The administration of the cards is simple and would follow the same process as the current cards.

The card holder uses the white card and if it doesn’t relate to the accepted condition is then invoiced.

As this card is already well known the only changes needed would the file number. Under the MCRS system it uses the first 3 letters of the members surname with a number. 

1. The service provider sends the invoice to the DVA,

2. DVA then checks the file number,

3. If the file number matches the MCRS system the invoice is sent to and processed by MCRS.

    All Conditions Card

Administration
The administration of the cards is simple and would follow the same process as the current cards.

As this card is already well known the only changes needed would the file number. Under the MCRS system it uses the first 3 letters of the members surname with a number. 

1. The service provider sends the invoice to the DVA,

2. DVA then checks the file number,

3. If the file number matches the MCRS system the invoice is sent to and processed by MCRS.

Costing
This is a cost neutral initiative as the processes are already in place. The card system is already recognised and accepted in the community nationally.

The cards are produced in Canberra and the only changes needed to the cards are the card holders file number which relates to MCRS.

There may need to be some legislative amendments to the MCS 1994 to permit the introduction of the cards but it isn’t impossible.

Conclusion
We believe that those who served and suffered a defence caused medical condition should not be financially disadvantaged and caused undue stress trying to get reasonable and required medical treatment.

We believe that those who are classified as SI should have all medical conditions covered regardless of whether they are service caused.

Those ex-service people who are covered by the 1930 Act, the 1971 Act and the SRCA 88 should have a treatment card that will assist in the ease of seeking medical treatment.

It is also of note that shortly after the Blackhawk crash of 12 June 1996 the then Minister for Defence, Science and Personnel Bronwyn Bishop stated that one of the issues to be addressed was the introduction of a treatment card for peacetime injured people.

Should you have any questions please contact me on 02 9833 8485.

Yours sincerely

Ray Brown

National President
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